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Success Patterns

· Has experience working in customer service and/or the foodservice/hospitality industry

· Has a reputation for giving great service to guests and co-workers

· Can work a flexible schedule, including weekends

· Can handle multiple tasks at one time

· Has good problem solving skills

· Has strong interpersonal skills

· Is able to work independently and as a member of a team

· Communicates professionally in person and on the phone

· Has neat handwriting

· Enjoys handling complexity and paradox

Personal Characteristics

· Is passionate about selling great food and giving great service

· Is self-motivated, especially under pressure

· Likes to have fun at work

· Is able to effectively manage their emotions in the workplace

Performance Expectations

· Makes eye contact and greets guests enthusiastically

· Treats customers and co-workers with courtesy and respect

· Completes Training Passport within the stated timeframes 

· Follows sanitation procedures

· Clears dishes from tables in Next Door

· Washes dishes and returns them to the Sandwich Line

· Makes brewed coffee

· Keeps Next Door dining areas clean and organized

· Checks customer bathrooms; cleans and stocks as needed

· Takes out trash in customer areas as needed

· Quickly delivers all food to guests

· Assists in keeping Sandwich Line production area neat and clean

· Takes direction from Sandwich Line Anchor and Supervisors

· Regularly checks back with guests to whom recently delivered food

· Directs guests to: seating, washrooms, phone, Deli

· Pre-busses tables when possible

· Positively responds to requests for assistance from co-workers, supervisors and customers

· Notices when help is needed in all areas of the Deli

· Takes initiative to help any area of the Deli if possible, or lets Supervisor know where help is needed

· Finds work to do when slow
Compensation:

· Competitive wage with increase upon completing orientation requirements

· Discount on Zingerman’s food

· Contribution to medical, dental and 401k plan available

· Paid time off

