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DELICATEgsEN




Be a part of the Zingerman’s Deli purchasing Team!  Work in a great environment overseeing our amazing products and warehouses.  This is a full-time position, Monday through Friday and some weekend shifts as well.

We are looking for someone who:

· Has previous experience in the specialty foods industry 

· Is able to work outdoors year-round

· Understands the impact of the daily detail work on the overall success of the business

· Has a desire to constantly learn and be challenged

· Has demonstrated problem-solving ability 

· Is able to make quick and accurate decisions

· Can work independently and as a member of a team 

· Is self-motivated and enthusiastic, especially under pressure

· Has knowledge of food safety and sanitation practices (ServSafe certification a plus)

· Has exceptional customer service skills

· Has outstanding interpersonal skills 

· Has excellent written and verbal communications skills

· Is able to lift and carry 50 pounds and move product up and down stairs

· Possesses a valid driver’s license

· Can have a flexible schedule with weekend availability

Performance Expectations

· Receive and check all products arriving at the Deli, ensuring that quality standards are met

· Immediately follow up with product quality issues and delivery errors

· Troubleshoots potential problems with upcoming shipments

· Retrieve goods from off-site locations when needed

· Tracks waste and works proactively to reduce waste in warehouses

· Ensure that all Warehouse spaces are clean and maintained for efficiency and safety

· Stores products with attention to handling, shelf life and rotation

· Maintain positive relationships with vendors and their representatives

· Maintain complete and accurate daily records of all good received

· Adhere to high standards of service while assisting the restaurant, catering, and retail departments

· Communicates regularly with Purchasing staff, sharing all receiving details from Buyers

· Quickly and effectively resolves supplier invoicing and delivery discrepancies

· Assists Purchasing Department with Inventory and Month End tasks

· Reports to Deli Purchasing Manager

· Conducts all business in accordance with Zingerman’s Guiding Principles and Bottom Lines

Compensation

· Competitive hourly wage with increase upon completing orientation requirements

· Discount on Zingerman’s food

· Medical, dental, 401k plan available

· Paid time off
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