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The expectations of this position include: 

· Makes deliveries using Zingerman’s Catering vans

· Gives great service to the Catering clients

· Follows the 10/4 Rule with everyone you encounter on your way to a delivery (eye contact when within 10 feet / greet courteously when within 4 feet)

· Promotes the Catering business when on deliveries

· Meets time standards for loading vehicles and completing proper check outs

· Knows when to and is willing to ask for help with loading to keep on schedule

· Follows dress code, including general cleanliness

· Reads maps and directions accurately

· Reads invoices and identifies all items correctly

· Drives in a friendly, safe and professional manner and follows all traffic laws

· Parks vehicles correctly, cleanly and legally

· Answers and uses cell phones properly

· Offers and is able to set up food quickly and cleanly, following proper food safety procedures

· Is able to identify all food that client receives

· Keeps vans clean; informs manager of any service issues with the vehicles

· Keeps gas no less than ½ full after deliveries

· Gets delivery vans washed regularly

· Replaces and replenishes the emergency kit when used, and/or monthly

· Slices meats and prepares trays from the Catering menu

· Uses knives and slicers safely

· Knows temperature danger zone

· Becomes familiar with packing slips, invoices and the information contained on them

· Re-stocks key products before we run out
· Gets a chauffeurs license
We are looking for someone who:

· Has experience working with food and/or delivery

· Feels passionate about giving great service to internal and external guests

· Exhibits strong communication skills

· Works very effectively as part of a team

· Enjoys working under a time crunch

· Loves to learn and takes direction with a smile

· Has basic kitchen and knife skills

· Can lift and carry up to 50 pounds up and down stairs

· Goes above and beyond expectations for all internal and external guests

· Positively responds to requests for assistance from co-workers, supervisors and customers

· Smiles and greets everyone you come in contact with

· Has a valid Driver's License and a good to perfect driving record with no license restrictions 

· This is a full-time, hourly position

· Benefits and wage increase available upon completion of orientation requirements

· Flexible schedule required, weekends a must

Interested?

Come to Zingerman’s Deli at 422 Detroit Street, Ann Arbor

to fill out an application
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