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Holiday Temporary Service Stars
Do you love food?  Are you dedicated to excellent customer service?

We are hiring temporary Service Stars for the 2010 Season!

Job Description
· We deliver amazing customer service by web, phone, fax, email, snail mail, and in person to all of our customers all day, every day

· We answer phones and enter orders into computers like there’s nothing else we’d rather be doing

· We send Zingy emails to our web customers

· We work with our peers to deliver the Zingerman’s Experience to each of our customers and to each other

· We knock our customers’ socks off. Both socks. Every single time
Job Requirements

· Dedicated to providing exceptional customer service

· Flexible schedule with the ability to work nights and weekends required

· Detail-oriented with strong organizational skills

· Passionate to taste, sell, and talk about food

· Excellent interpersonal and communication skills, both written and verbal

· PC savvy with strong computer skills in data entry, Word, Outlook, Excel, Google, and the Internet

· Ability and willingness to learn and work with new computer software

· Great typing skills – type at least 30wpm. (Testing will be required) 
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Excellent spelling and grammar skills (Testing will be required)

· Ability to read, speak and write fluently in English
· Team player that will work effectively on a group and individually
· Have reliable transportation
· Must be punctual and have consistent attendance
Desired Characteristics 

· Passionate about great food and great service!

· Relentless, outrageous enthusiasm!

· The ability to grin through long hours and the occasional tricky customer! 

· Willingness to promote and uphold Zingerman’s fantastic reputation for great food and great service!

· Able to work well in stressful situations while keeping a cool and positive attitude!

· Ability to embrace the experience of our crazy-busy holiday season! 

· Can accept and offer constructive criticism comfortably while maintaining good working relationships!
Fun!        Prepared Meals/Paid Lunches!        Paid Training!         Food Tastings!            

Temporary positions will start in September and end on or before December 23, 2010

Compensation is $9.00/hour 

Shifts available 7 days/week 8am-Midnight – you must meet schedule availability requirements

We are hiring several temporary Service Stars through December. Some of these temporary positions will become 

permanent in January. Job offers will be given based on performance.

If you are interested, stop by and fill out a job application by August 24th!

You can also download our application at www.zingermanscommunity.com/jobs.

Zingerman’s Mail Order, 610 Phoenix Drive, Ann Arbor, MI 48108

(Phoenix Drive is west off Varsity Drive north of Ellsworth between State Street and Stone School Roads/south of I-94.)

